
Compliance Reporting System MLS BCS

If you wish to raise a ticket, select the “Submit Ticket” option, which will open a modal. Subsequently, 

click on the “Create new compliance” option and the “Create Ticket” button. The corresponding 

fields will be displayed for you to fill in.

Ticketing process

Steps:

1. The person making the report must provide their full name and e-mail address.

2. The “Issue” field is a selector that allows you to report either an “Agent” or an “MLS Listing.”

3. Selecting the “Agent” option will open a field with a list of all the agents registered in the system. 

Select the agent you want to report.

4. The “MLS Listing” option will open the “MLS Number” field, in which you must 

enter the MLS Listing you want to report.

5. OPPS refers to the rules established by MLS; choose the one that best suits the complaint.

6. In “Topic of the problem,” specify the reason for the complaint.

7. In “Issue Summary,” you can provide more detailed information about your complaint.

8. In the “Attachments” section, you may add any type of file to, if necessary, submit 

evidence related to the complaint. The combined size of the attachments should 

not exceed 1GB.

9. Lastly, select the priority of your report: low, normal, high, or urgent.

Once this process is complete, click on the “Submit Ticket” button to submit your 

ticket.

Ticket panel MLS BCS

Dashboard Links

Response to tickets

This panel displays charts showing the status of the tickets (open, closed, answered) and the total 

number of tickets generated by the user.

From the “Dashboard Links” menu on the left, you can access tickets, announcements, FAQs, and 

rules established by MLS BCS (OPPS), which are arranged in categories for easy reference.

Once you decide on a ticket to look at, you will start a conversation with the “Compliance Officer,” 

with whom you can send and receive attachments if necessary. They will also close the corresponding 

ticket as soon as the situation is resolved. On the upper right-hand side, relevant ticket information is dis-

played: time elapsed since the ticket was created, last reply, ID, status, and priority.

Please let us know if you have any issues.

Selecting “My Tickets” will open up the panel that displays the status of the tickets. Click the “Open” 

option to review those that are still open.




